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NL    ge Person centered care, in a persons own 
home or in a care institution, can only be 
implemented and achieved when the  
environment of the care is conducive.  
 
Infrastructure, appliances, ICT, and the 
built environment should be appropriate 
to allow healthcare professionals, 
devices, other carers and older people to 
efficiently communicate and implement 
the care.  
 
The scope should include adaptation to 
accommodate unique solutions, such as 
for example adapted sanitation or 
removal of barriers, dependent on the 
identified needs in a specific situation. 
 
The focus on the unique solution for 
specific situation can only be achieved 
when the all factors are considered.  

 

Include the requirements for the built environment 
and ICT in the scope of the document.  

Where possible/appropriate refer to existing 
standards. 

 

        

 
 
 
 
 
 
 


